
To learn more about bringing your laundry on-site and under 
control, head to our hotel insights page or simply get in touch.

Quality 
Maintain extremely high guest standards

    Laundry stays on-site, making it easier to manage and 
deliver faster room turnaround times

   Define and oversee correct laundry procedures for 
hygiene and cleanliness 

   Instil quality values in your laundry staff

    Enhanced control reduces risk of laundry items being lost 
or damaged

    Ensure good customer service with high standards of 
hygiene and cleanliness and quick turnaround times

Cost 
Discover the financial benefits of an OPL

   Lifetime costs of appliances and associated services will 
be lower than outsourcing, as long as you choose a brand 
known for quality and longevity  

   Energy efficient appliances mean lower than anticipated 
utility bills

   Staff who manage the outsourced relationship could be 
running the OPL

   A quality, reliable OPL does not need to be replaced as 
often, helping you to save money in the long term and 
contribute less waste to landfill.

Speed 
Ensure sheets, towels and pillowcases 
arrive before your guests do!
An OPL:

   Cuts out the time it takes to transport laundry to and from 
an outsourcer  

   Improves workflow between laundry and housekeeping teams

   Can potentially reduce the quantity of linen and towels 
you need to buy

Space 
Don’t think you’ve got enough room for 
an OPL? Think again!

   The minimum space requirement can be as little as 1m²

   You could use a cellar, cubpboard or unpopular guest room

   Choose a machine with a high load capacity to space ratio 

   Specialist laundry equipment suppliers can help with 
site surveys, layout suggestions, designs, and machine 
specification
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Could your hotel  
benefit from an  
on-premise laundry?

Bringing laundry processes 
in-house can make a big 
difference to your business’ 
reputation and its bottom line. 
And, with hygiene being more 
important now than ever before, 
greater control over the laundry 
means you can ensure items 
are being washed thoroughly 
and to a high standard, so 
you can be confident that 
you’re providing a clean and 
safe environment for your 
customers.

So, could you make the move to an on-premise laundry (OPL)?

 Time to consider the following factors.


